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About these instructions

The Quick Guide provides the installer with information on registering in Suntrol Portal, set-up and confi gure a new 
system and transfer it to his customer. We are constantly improving the functionality and user experience - therefore 
the visualization of the steps in this Quick Guide may vary slightly from Suntrol Portal. 

Intended use

▪  Free portal for monitoring yields and the amount of electricity you produce
▪ Fault warning system saves your customers money
▪  Mobile system monitoring with Suntrol mobile for all smartphones and tablet PCs
▪ Option for presenting your own reference systems with the Suntrol portal and Suntrol mobile
▪ Free advertisement thanks to individual installers page on the Suntrol portal
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1. Open your webbrowser

Go to www.suntrol-portal.com

new useR new useR

2. Register in Suntrol-Portal & 
complete the form (page 3)

2. Register in Suntrol-Portal & complete the form 
(page 3)

3. Register as an “Installer“(page 4)

eXisting useR eXisting useR

4. Install the PV system at the customers site & 
connect the inverter to the internet

5. Register the PV system in the Suntrol-Portal 
(page 5)

6. After the fi rst data upload:
Confi gure the system (page 7)

7. Transfer the system to your customer 
(page 8)

8. Set up E-Mail notifi cations (page 8) 8. You may now monitor your system, 
confi gure it, upload pictures and set-up notifi ca-
tions (page 8)

inverter

router

online-monitoring
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new useR new useR

Create an account

1. Click on register

2. Enter your 

• E-Mail

• Name

• Address

• Preferred language

• Decide which data should be public or remain private

3. Click on submit

4. Read the data privacy terms and general terms and conditions of use data privacy

5. Accept both to continue  

Note: Please accept personal, by german law it is not allowed that the 
installer accepts for his customer

6. Click on register

7. You will receive an E-Mail from no-reply@suntrol-portal.com and may 
activate your account by clicking on the link

8. Choose a password for your account

eXisting useR eXisting useR

9. Log in with your E-Mail and password
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1. Log in and click on Are you An instAller? on the My Suntrol page

2. Fill in your company details

•	 CompAny nAme 

•	 Address 

•	 ContACt  
Who is the contact person in your company?

•	 telephone

•	 e-mAil Address

•	 website

•	 your CompAny website (optionAl) 

•	 hours 
Opening hours of your company

•	 desCription  
Fill out a brief description of you company and its  
benefits and why customers should contact you

•	 CompAny logo  
You may upload your company logo here. Your logo  
will be displayed at all systems you have installed.

3. Click on CreAte to continue

SolarWorld will now check your company data manually. This may take a few days.

4. After your company request has been submitted, you can view or update your company data

These steps apply to installers who want to monitor their installed solar systems and offer services 
for their customers. 

Benefits

▪  Free advertisement thanks to individual installers page on the portal
▪ Fault warning systems save your customers money
▪  Option for presenting your own reference systems with the Suntrol portal
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1. Log in with your E-Mail address and password

2. Place your cursor on my suntrol in the menu and click on my systems

3. Click on register new system or register system

4. Click on the image of the systems transfer type, e.g. Sunplug inverter

Register the system

5. Fill in the data for the system you are going to register

•	 nAme  
Select a name for your customers solar system

•	 loCAtion dAtA  
Name, Street, Postal Code, City

•	 order number (optionAl)  
This number helps our support team to view all relevant details in 
case of service

•	 FrAme And mounting type

•	 dAte Commissioned

•	 Future systems web Address

•	 mAke system publiCly visible  
If checked, all users and guests can find the system and see the 
yields

•	 module type And number oF modules

•	 pitCh And orientAtion  
If the system has more than one roof pitch or orientation, please 
fill in one of the pitches and orientations. After first data trans-
mission you can create a detailed module layout via the system 
Configurator (see page 7)

6. Click on CreAte to continue
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Register the inverters

1. Fill in the serial number of the inverter and click on sAve

2. The inverter now appears in the table registered sunplug inverters

3. If you have installed more than one inverter within the system please proceed in the same way with your 
systems further inverter

4. If the inverter is connected to the internet, the first data upload will occur within the next 15 minutes  
→ the status of transmission will be shown in the column lAst trAnsmission

Optional for Sunplug warranty extension

5. You may activate the warranty extension for the Sunplug inverters by clicking on enter ACtivAtion Code

6. A green indicator will show up when the warranty extension is activated

        Where do I find the serial number?

You may find the serial number (S/N) of the inverter on the inverters side. Please use the number below the Barcode.

 

        How can i get an activation code?

▪ Planned Kit by SolarWorld: You may find the free activation code within the planning documents
▪ Kit easy: You may find the free activation code within the documents your distributor has sent to you
▪ No planned Kit or Kit easy: You may order an activation code from SolarWorld’s Customer Service

i

i
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To enter detailed systems confi gurations such as modules per inverter, diff erent roof orientations, …  
System Confi guration

The module confi guration is used to depict the inverter and system modules 
in a tree structure

Each inverter has – depending on the number of MPP-trackers – one or more spaces which can be 
assigned with a module type

On the right side you will fi nd the module selection containing the available modules

You may select and arrange the modules with your computer mouse via 
drag-and-drop-placement

Module settings

1. Click on the module within the tree which you want to confi gure. A dialog will open 
where you can enter the number of modules, alignment and angle of 
inclination. Click on sAve to store your values.

2. To delete a solar module, click delete in the settings menu

Inverter settings

1. Click on an inverter within the tree structure

2. A dialog window will open. You can change the commissioning date, 
renumeration data, feed-in tariff , …  
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       Drag & Drop

▪ Move the cursor to the object
▪ Press, and hold down the button on the mouse to  “grab” the object
▪  “Drag ” the object to the desired location by moving the pointer to this one
▪  “Drop” the object by releasing the button

i
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note: this functionality is only given, if you are registered as an installer

1. Go to the system you want to 
 transfer to the system owner

1. Register in Suntrol portal & complete 
the form (page 3)

2. Place your cursor on settings and 
then click on trAnsFer system to 
operAtor

3. Fill-in the E-Mail address of the 
operator

4. Click on submit

note: the operator needs to be registered in advance to the transfer (see page 3,4)

5. You will receive an E-Mail with a link 
to your system in the Suntrol portal

installeR

1. Go to the system you want to set up notifications for

2. Place your cursor on settings and then click on e-mAil notiFiCAtion

3. You may enter the notification settings by clicking on  

•	 regulAr output overview 
You will receive the output overview in the morning, the monthly 
overview on the 1st of each month.  
Reporting time is the time you will receive your daily E-Mail of the 
previous day  
 
 

•	 monitoring FunCtions 
Events: You receive an E-Mail regarding the inverter failures of the 
previous day. 
Output: compares your system with the systems nearby. 
Inverter connections: If one of the two monitoring functions is activa-
ted, it will be tracked as well if your inverter is connected to the inter-
net. You receive an E-Mail if the system is offline for more than 24h.

i

i
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